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Superior Products — Superior Service

LaserPak
Laser Printer Maintenance Program

All kaco LaserPak maintenance programs begin with a no charge laser printer inspection. This
inspection establishes a base for the laser printer’s age, condition, service history, immediate and future
supplies and maintenance needs.

The inspection information below will be used to provide you with a schedule of maintenance, and
estimated costs. As an additional benefit KAc 0 will schedule automatic toner delivery, installation and
cartridge recycling so you never need be caught without toner again.

Customer Information

Customer Name:
Address — Billing:

Telephone: FAX: e-mail:
Address — Printer location:

Contact Name:

Telephone: FAX: e-mail:
Subscribed Business Partner dYes [ No

Other Information:

Printer Information

Laser Printer Inspection Date:

Laser Printer Manufacturer:

Model #: Serial #:

Date of Mfg: Current Page Count:
Customer’s Estimated Monthly Use:

Page Count since last maintenance:

Other Information:

Date(s) Last Toner(s) Installed

Black Toner: Cyan Toner:

Magenta Toner: Yellow Toner:
Part Number(s)

Black Toner #: Cyan Toner #:

Magenta Toner #: Yellow Toner #:
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LaserPak
Laser Printer Maintenance Program

Next Maintenance Schec_iule Date(s)

Black Toner Date: $ Cyan Toner Date: $
Magenta Toner Date: $ Yellow Toner Date: $
Laser printer will be cleaned, per manufacturer’'s recommendations, at each toner cartridge installation.
Laser Printer Maintenance Kit Date & Number: $
Laser Printer Drum (s): $
Other Replacement Parts: $
Other Replacement Parts: $

LaserPak Maintenance Program Acceptance

Accepted by:
Title: | Date:

Subscribed Business Partner’s - receive discounts on new, original manufacturer’s toners, service parts and
associated fees. Ask your KACO representative for more information about becoming a Subscribed Business
Partner or about the LaserPak program.

Part warranties by manufacturer. Price and availability are subject to change without notice. No returns on special orders, shipping or
handling fees. 10/2/2003

KACO - For All Your Business and Personal Computer Needs
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